G,

ighsystem®

highsystem.NET

PRODUCT FAMILY

Control of 500 PCs by 1 person

highsystem.NET is the innovative technology for operat- The highsystem.NET complete solution reduces mainte-
ing system and software distribution, patch management,  nance efforts. When using highsystem.NET solutions, you
inventory, remote control and helpdesk ticketing. have automatic PC user support. And due to its inte-

grated functions, every PC support problem can be solved
Every software solution from highsystem.NET goes in within minutes — and can be handled by anybody.

line with the rest of its product family. With highsystem.
NET ticket handling is easy and you have smart all-in-one
options for a wide range of IT projects and daily business
operations.

Smart client and system
management solutions

All processes can be controlled and coordinated from a migrations or rollouts, which enables you to work on both
clearly arranged console that handles day-to-day busi- smaller and larger IT projects without losing the over-
ness operations as well as larger IT projects, such as view.

highsystem.NET is a smart solution for:

OS rollouts

Distributed Software
sites ® : rollouts

From Hardware
commissioning rollouts

through to
WMigrations

disposal
‘ Inventory

Helpdesk
ticketing
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highsystem.NET product range

Customize your client and system management software to your needs and improve it whenever necessary.
Core products:

v IT Inventory & Documentation
v Helpdesk ticketing
7 OS & Softwaredistribution with
- Operating system rollouts
- Software rollouts
- Hardware rollouts
- Migrations
- Maintenance and support
- Distributed networks

Plug-In’s:

¥ Patch management
7 Remote control

v Script generator

Licensing basis:

Number of PCs/Server, progression by groups of 10
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